- Virtual Assistants in New York Restaurants -

In 2024, several New York restaurants, / including Sansan Ramen and
Yaso Kitchen, / began to employ "virtual assistants"/ to greet and guide
customers. // These outsourced assistants work remotely / from the Philippines
/ for a wage of roughly $3 USD an hour, / which is a much higher / than other
similar jobs in the region. // The minimum wage in New York is $16/h. // These
virtual assistants are able to work / at multiple locations / at the same time, /
answering phone calls, / and organizing delivery orders. // Internet connectivity
is one limitation / of this technology. //

Customers report mixed feelings / when they see the new system. //
Many ignore the screens completely, / thinking that they are advertisements /
like the videos shown in taxi cabs. // Some simply refuse to look at / what they
think is poor service. / Though some were interested in the novelty, / others
reported a sense of loneliness / and a marked preference for in person service. //

The virtual assistants are sometimes mistaken for Al. //
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__ [Listen & Fill Blank]  [0&A / A&Q]

Question 1: What are virtual assistants able to do?

In 2024, several New York , including Sansan
Ramen and Yaso Kitchen, began to employ " assistants"
to greet and guide . These assistants work
remotely from the Philippines for a wage of roughly Question 2: Why do some customers ignore the virtual assistants?

, which is a much higher than other similar

jobs in the . The in New York

was $16/h. These virtual assistants are able to work at multiple
Question 3: Do you like virtual assistant service? Why or why not?
at the same time, answering calls, and

organizing orders. Internet connectivity is one

limitation of this technology.
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Sample Answer 1: Greet and assist customers. Work multiple locations,

answering calls, and organizing takeout orders.

Sample Answer 2: They think the screen is an advertisement, or they

dislike virtual interactions.

Sample Answer 3: Yes, because I want to give opportunity to people far
away/ like all things new/ want to cut costs in my business.
No because I prefer hiring locals / like people not screens / dislike the

quality of the service/ etc...

Sample Question 1: From where do the virtual assistants work?
In what country are the virtual assistants?

etc...

Sample Question 2: What was the minimum wage in New York in 2024?

Sample Question 3: When will virtual assistants be replaced by AI?
How many people like virtual assistants, and how many people dislike
them?

ete...




