- Dematerialization -

Dematerialization, / initially denoting the vanishing of occult phenomena, /
has gained an economic meaning, / referring to the practice of using less material / to
achieve the same functionality of a product or a process; / miniaturization, digitization,
and product-service-systems (PSS) / being the flagship examples. //

The popularity of PSS / is driven by the fact / that functionality itself, not
specific objects, / are what many customers desire. // Netflix is an example of a PSS. //
The functionality of "watching" is provided, / but material is not. // No material copy
of the content is provided by Netflix, / but only the service/ for the duration of the
contract. // Another example/ is the leasing of carpet tiles. // Interface is a company /
that sells carpets as a service: / it will install, maintain, and dispose / of modular
carpets which require minimal repairs. / In-house recycling allowed the company / to
recycle over 300 million pounds of carpet / since 1995. // Philips' "Pay-per-lux" model/
is a similar service,/ but concerns lighting systems/ rather than carpets. / PSS are

often discussed / in the context of the sharing economy, and sustainability.//

Criticism of dematerialization/ was generally philosophical or regulatory /
until 2016 when the World Economic Forum/ published the comically overenthusiastic
article/ "Welcome to 2030. // I own nothing, / have no privacy, / and life has never been
better" / which formed the basis for the now infamous slogan / "You'll own nothing, /
and you'll be happy." / The tone-deaf slogan / has ironically become the primary
popular critique / of economic dematerialization.//
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Summary® Summary(50 -80 words):

Summary(® Sample Answer:

Dematerialization refers to the practice of using less material to achieve the same functionality of a product or process. Product-service-systems (PSS) are an
example. Netflix is a PSS. It provides the function of "watching" a movie without the physical copy of a DVD. Leasing a carpet, allowing the company to install, repair,

and recycle the material is another example. Criticism of dematerialization was not popular until the WEF announced "You'll own nothing. And you'll be happy."




